
Stop cyberattacks in their tracks with fully 
managed extended detection and response.

XDR-as-a-Service

XDR (Extended Detection and Response)-as-a-Service monitors your data centre to prevent security breaches and data 
loss from modern multi-stage cyberattacks. Optec’s XDR-as-a-Service (XDRaaS) solution, powered by Confluera, 
brings enhanced visibility, real-time story boarding and unparalleled detection accuracy. 

Rather than identifying security events on endpoints, networks or in email, XDRaaS lives in your data centre so it 
can gather and correlate all these events across various security controls, such as anti-virus software, firewalls, and 
intrusion detection. XDR can prevent the attackers from accessing, destroying and stealing one of your organizations 
most important assets - your data. 

At Optec, we’ve partnered with Assured Data Protection to provide our customers with enhanced data protection 
services across multiple data streams through a fully managed XDR solution.

How It Works

Cyber Resilience Framework

• Identify all business-critical assets, systems and data
• Protect critical infrastructure services with first-line 

security programmes
• Detect strange events and suspected data breaches 

or data leaks before major damage occurs
• Respond to a detected security breach or failure that 

involves end-to-end incident response pla
• Recover to restore any affected infrastructure, 

capabilities or services that were compromised

Typical Remediation Workflow



Why Choose XDR-as-a-Service?

Our XDRaaS solution is all about service. All of our customers receive a dedicated account manager to ensure a high 
quality service from implementation through to daily proactive support. The account manager is supported by an 
implementation team, and then transitioned seamlessly to our global support. 

XDR-as-a-Service Key Benefits:
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Next-Gen Core Infrastructure Protection

Available Service Levels

Supply and Install Standard Managed
 Service

Premium Managed 
Service

License + platform

Wrap around service

24/7 Telephone Alerts

Want to Know More?

Get in touch with us today to learn how we can help your organisation prevent security breaches and data 
loss through XDRaaS. 

Contact us at sales@optec.co.uk or 01280 878 597.


